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Protouch  is recognized by SHRM to
offer Professional Development
Credits (PDCs) for SHRM-CP® or
SHRM-SCP®

The use of this official seal confirms
that this Activity has met HR
Certification Institute’s® (HRCI®) 
criteria for recertification credit pre-
approval.

The CPD is recognized globally for
continuous professional learning and
development. With CPD accreditation,
Protouch is well-positioned to provide
the necessary skills and knowledge to
succeed.

INTERNATIONAL             
 ACCREDITATION



1000 +
CERTIFIED
TRAINERS

300 +
CORPORATE
CLIENTS

CONTENT 

READYMADE
TEMPLATES
REQUIRED FOR
TRAINERS

100 + TRAIN THE
TRAINER
PROGRAMS
CONDUCTED

4 INTERNATIONAL
CERTIFICATIONS
CPD, SHRM, HRCI
AND ISO
CERTIFICATION

PROTOUCH
      ADVANTAGE



INTERNATIONAL
              CERTIFICATES



ABOUT THE 
           PROGRAMME
By the successful completion of the
program, participants will be able to:

Conduct Emotional Intelligence Workshops:  As a
certified emotional intelligence trainers, participants
can design and deliver workshops focused on
developing emotional intelligence skills in individuals
and groups. 
Train and Mentor Others: With your certification,
you can train and mentor aspiring emotional
intelligence trainers. You can share your expertise
and guide others to become effective trainers in this
field.
Offer Consulting Services as Mentor and Coach: As
a certified emotional intelligence trainer, participants
can establish their own consultancy or work with
existing consulting firms, offering their expertise to
businesses and individuals seeking to improve
emotional intelligence.



WHO SHOULD                  
                         ATTEND

New Potential Trainers
(freelance and/or
corporate)

Corporate Trainers

Experienced trainers who
want to enhance their
skills

Professional trainers who
want to get certified by
PROTOUCH



TRAINING                         
      METHODOLOGY

Study Material: 
Pre-preparation Online Module 

Workbook, PowerPoint presentation, Videos, Templates and
Training Activity Sheets

Audio-Video

Interactive Presentation

Case Studies

Roleplay

Activity Sheets



Effective communication with
emotional intelligence
Expressing emotions assertively
and empathetically
Active listening and responding
with emotional intelligence
Various activities to deliver
effective EI training

COMMUNICATION AND
EMOTIONAL EXPRESSION

 EMPATHY AND SOCIAL
AWARENESS

Developing empathy:
Understanding and considering
others' emotions and
perspectives
Building social awareness
Cultivating a supportive and
emotionally intelligent
environment
Various activities to deliver
effective EI training

EI Training market
EI Training Objectives
Understanding of EI 
The five components of EI
Benefits of developing EI for
individuals and organizations
Various activities to deliver effective
EI training

 INTRODUCTION TO EMOTIONAL
INTELLIGENCE (EI)

Enhancing self-awareness:
Recognizing emotions, triggers,
and behavioral patterns
Strategies for self-regulation:
Managing stress, emotional
responses, and impulse control
Various activities to deliver
effective EI training

SELF-AWARENESS AND
SELF-MANAGEMENT

1

2

3
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MODULE PLAN
              3 Days full day -  Live Sessions 

( 24 Hours ) 



Principles of effective training
design for emotional
intelligence development
Structuring and delivering
emotional intelligence
workshops and coaching
sessions
Practice facilitation with
feedback and coaching

EMOTIONAL INTELLIGENCE
TRAINING AND FACILITATION

EMOTIONAL INTELLIGENCE
ASSESSMENT TOOLS

Introduction to various emotional
intelligence assessment tools
Administering and interpreting
emotional intelligence
assessments
Using assessment results to design
personalized development plans
Various activities to deliver
effective EI training

Understanding the role of emotions
in conflicts
Applying emotional intelligence to
resolve conflicts constructively
Techniques for managing emotional
conflicts in a team or organizational
setting
Various activities to deliver effective
EI training

CONFLICT RESOLUTION AND
EMOTIONAL INTELLIGENCE

The relationship between
emotional intelligence and
effective leadership
Emotional intelligence skills for
inspiring and motivating teams
Leading with empathy and
understanding to foster a
positive work culture
Various activities to deliver
effective EI training

MODULE
      PLAN

LEADERSHIP AND EMOTIONAL
INTELLIGENCE
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MEDIA
               COVERAGE  



TESTIMONIALS



PROTOUCH ALUMNI



Dr. Aparna Sethi
Founder  Protouch

Dr. Aparna Sethi is a
seasoned HR professional
with over 20 years of
experience in human
resource management. 

She has a Ph.D in
Management and HR and
expertise in employee
development and coaching. 

Dr. Sethi has a proven track
record of turning human
resources into human capital
and hence drive massive
organizational growth and
overall employee experience.



Rahul Sethi is a corporate
professional with over 25
years of experience. He is a
globally recognized thought
leader and has been listed
among the top 200 in his
field. 

Rahul Sethi
Corporate Trainer |
Leadership Coach

He is an awardee for
education excellence and
has been trained by the
International Association of
Business Analytics.

His wealth of experience
and expertise make him a
valuable asset to any
organization.



PROTOUCH
About us

Protouch is one of the most admired talent transformational and
reskilling organisations enabling sustainable business and
organisational culture impact. An ISO 9001:2015 certified
company,  its mission is to improve business productivity and
enhance leadership development across the organisation. It is
providing 360 degree training solutions from entry-level to senior
management. It imparts highly engaging corporate trainings,
workshops and coaching services with a clear focus on results
while developing holistic learning for the participants.

Protouch reskilling institute works extensively in the area of skill
enhancement and youth employability. Hundreds of young
professionals every year accelerate their careers by undertaking
its wide range of certification programmes. These programmes
are delivered through 100% practical approach by an
experienced team of industry experts.

Protouch has successfully partnered with Times Group through
which it provides executive education for working professionals
from premium management institutes. 

Protouch training programmes and its alums of the reskilling
center has been widely recognized across various respectable
forums and organisations.



CERTIFICATION
                      PROGRAMMES



SELF PACE
               PROGRAMMES

For more details on 
Self Pace Programmes

www.online.protouchpro.com

https://online.protouchpro.com/


8800005599
info@protouch.services
www.protouchpro.com

 7th Floor, GoWork, 108, Udyog Vihar Phase 1, 
Gurugram, Haryana 122002

https://www.protouchpro.com/
https://www.protouchpro.com/
https://www.facebook.com/protouchgurgaon
https://instagram.com/protouch_training?igshid=YmMyMTA2M2Y%3D
https://www.linkedin.com/company/protouchgurgaon/
https://www.youtube.com/@protouchtraining8146

