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INTERNATIONA

ACCREDITATION

RECERTIFICATION

PROVIDER

SHRM-CP | SHRM-SCP

RECERTIFICATION
PROVIDER

2025

®

HRCI HRCI.ORG

Protouch is recognized by SHRM to
offer Professional Development
Credits (PDCs) for SHRM-CP® or
SHRM-SCP®

The use of this official seal confirms
that this Activity has met HR
Certification Institute’s® (HRCI®)
criteria for recertification credit pre-
approval.
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PROTOUCH
ADVANTAGE

5000 +

CERTIFIED o——

PROFESSIONALS e
CORPORATE

ESTABLISED G

MODELS PHYCOMATRIC
ASSESSMENT AND

BENCHMARK TOOLKIT

CASE STUDIES
READYMADE

TEMPLATES FOR

NETWORK EFFECTIVE LEADERS

OPPORTUNITIES

3 INTERNATIONAL

200 + CERTIFICATIONS
LEADERSHIP SHRM, HRCI AND
PROGRAMS ISO CERTIFICATION
CONDUCTED
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INTERNATIONAL
CERTIFICATES

CERTIFICATE OF i :

COMPLETION pro touch

THIS CERTIFICATE IS AWARDED TO

YOUR NAME HERE

for satisfacterily completing

Certified Leadership Excellence Programme
and assessment as prescribed by the Institute

Participant ID :  PRO-234XXX
Issue date 1 Xx-¥xux-2025

SIRM
r sccemmcrmon
PROVIDER
- FRRTpSY—
RAHUL SETHI
Director

N eI

S IRV} Certificate of Completion

e This Acknowledges That

PROVIDER

P

pro touch

YOUR NAME HERE

Completed the Certified L
Dffered by PROTOUCH (Participant ID. PRO - 123XXX )
Activity ID - 23XXX-XX
And has earmed 20 PDCs towards SHRM recertification

I
p=2 XXth XXXX, 2025

Signature of Affilate Representative
Rahul Sethi - PROTOUCH

Date of Completion of Course

PROTOUCH is aopromed dess (PDC) ke the
o SHRM.SCP). For more information about SHRM CRrtACHon of roooriicaion, piease weil wik ShMCETACALon org
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CERTIFICATION OF COMPLETION

THIS IS TO CERTIFY THAT

YOUR NAME HERE

has completed the Certified Leadership Excellence Programme
offered by Protouch
(Participant ID. PRO- 234XXX }

%_ PROVIDER This Program. ID Mo, S2UCKK, hat bean
pproved 020 HR [Caneral)

I crocit Ivours toward aPHE"
2025 BHRE. PHRCaS. SPHRS, GEHRS
RAHUL SETHI - PHR™ and SPHRTrecartification through
PROTOUCH HR Certification Institutes [HRCIS)
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ABOUT THE
PROGRAMME

By the successful completion of the program,
participants will be able to:

Lead with confidence and clarity by developing a growth-
oriented leadership mindset.

Translate organizational vision into actionable
strategies and set measurable goals for their teams.
Influence and inspire teams effectively, driving higher
motivation, ownership, and accountability.

Communicate with impact across all levels, from team
members to senior stakeholders.

Handle difficult conversations and conflicts with
confidence while maintaining trust and collaboration.

Build high-performing teams by fostering trust, inclusion,
and cross-functional alignment.

Strengthen executive presence and demonstrate
leadership effectiveness at all levels of the organization.
Apply practical leadership tools and templates to
manage priorities, delegate effectively, and monitor
performance.

Embrace inclusive leadership practices to create a
positive, innovative, and collaborative work environment.



WHO SHOULD
ATTEND

People Managers and Team Leaders

Functional Heads and Department
Managers

Corporate Trainers and Facilitators

Human Resources and L&D Professionals
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TRAINING

METHODOLOGY

Pre-Program Assessment
Audio-Video
Interactive Presentation
Case Studies
Roleplay

Activity Sheets

e
WS

Study Material:
Pre-preparation Online Module
Workbook, PowerPoint presentation, Videos, Templates and
Training Activity Sheets
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ELEVATE INTEGRATES
MINDSET, STRATEGY, INFLUENCE,

AND COMMUNICATION
TO CREATE CONFIDENT, IMPACTFUL LEADERS

E EMPOWER WITH LEADERSHIP
MINDSET & OWNERSHIP

L LEAD WITH STRATEGIC THINKING
AND DECISION MAKING

E ENGAGE TEAMS
ACROSS STRUCTURES

v VALUE TRUST, BUILDING
RAPPORT & DELEGATION

A ADDRESS DIFFICULT CONVERSATIONS
& MANAGE CONFLICTS

T THRIVE WITH EXECUTIVE PRESENCE
AND STRATEGIC COMMUNICATION

E EMBRACE INCLUSIVE LEADERSHIP
IN A MODERN WORKPLACE
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MODULE PLAN

Duration: 7 Weeks, 3 Hours per Day

AE/

ENPOWER WITH
LEADERSHIP MINDSET
SHIFT & OWNERSHIP
e Think like a Leader
* Regenerative Leadership o
e Mindset and Responsibility
shift B LEAD WITHSTRATEGIC
* Accountability THINKING & DECISION-
k ) MAKING
Strategic Thinking and
/—G 1 Planning
Strategic vs Operational
ENGAGE TEAMS gaps
ACROSS STRUCTURES Strategic Frameworks
e Leadership Styles Decision M: king

* Situational Leadership

e Maximizing Productivity
and Growth

e Functional and Project
Team Dynamics

VALUE TRUST,
BUILDING RAPPORT &
DELEGATION

Building one-on-one rapport
Triple-l communication
Engaging Conversation
Delegation frameworks
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MODULE PLAN

A

ADDRESS DIFFICULT
CONVERSATIONS &
MANAGE CONFLICTS

Feedback Discussions

Handling Difficult Conversation
Conflict Resolution Styles and
Negotiation

Creating a Win-Win &

THRIVE WITH EXECUTIVE
PRESENCE & STRATEGIC
COMMUNICATION

e Influencing Across
Organization

e Handing Meetings

¢ Communicating with

Confidence and Storytelling
G o Stakeholder management

EMBRACE INCLUSIVE
LEADERSHIP IN A MODERN
WORKPLACE

e Deloitte’'s 6 Traits of Inclusive

Leadership

e Applying Inclusion across
Leadership Decisions

e Building Inclusive Work Culture
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BONUS WORTH
RS 52,500

2 Personalized One-on-

One Mentoring Sessions 20'000

with Industry Experts

10 Curated Case Studies
Featuring Global and

Indian Leaders from 7, 500

Diverse Industries

20 High Impact
Psychometric
A Assessments & 20,000
Leadership Tools
50 Downloadable
Leadership Templates & 5,000
| Ready-to-Use
s
Frameworks
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COVERAGE

Sun. Oct 2nd, 2022

News Worlds

Entertainment, Breaking Mews, Sports

PRIVACY POLICY

Business News | Protouch Successfully
Certified 1000 Trainers, Bridging the
Big Demand for Certified Corporate

Trainers

9. bridging, business, cedified, corporate, demand. for, news, protouch,

#0 Hinnustan Times

World Dielhi Entertainment Cricket Lifestyle

Astrology

aily Dicpest India At 75 Festvals Cunz Vidaos Phatos

Protouch coerifes 1000 trainers; bndges demand of cor

Protouch certifies 1000 trainers; bridges demand of
certifled corporate trainers
Brand Stories

With a vision to impact lives by creating limitiess opportunities, Protouch
provides 360-degree traning solutions from entry-level to senior
managament

Protouch certifies 1000 trainers;
Meets demand for certified
corporate trainers
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TESTIMONIALS

b chayaa anjan
8 reviews
weeks ago  NEW

I'm delighted to share that | am now a Certified Leadership Trainer, having successfully completed the
Certified Course on Leadership Training from Protouch.

This immersive journey has been both enriching and transformative — offering deep insights into strategic
leadership, emotional intelligence, influence without authority, coaching mindset, and fostering high-
performing teams in today’s ever-evolving work environment.

A heartfelt thank you to Rahul Sethi for your exceptional mentorship throughout the course. Your clarity,
energy, and ability to connect concepts with real-world challenges made every session impactful. I'm
especially grateful for the way you encouraged authentic reflection and application-based learning.

With this certification, I'm excited to further contribute to building empowered, emotionally intelligent, and
future-ready leaders and teams.

Hemal Vora
1 review

J weeks ago NEW

I've had the pleasure of attending three programs with Protouch, and each one has been a game-
changer. The Certified Leadership Trainer course led by Rahul Sethi was no exception. The insightful
approach, combined with a strong focus on practical application, made this training truly transformative.

Protouch’s programs are structured for real impact, ensuring that every participant walks away with the
confidence and skills needed to excel in their field. This experience has been instrumental in shaping my

journey as a trainer, and | highly recommend Protouch to anyone serious about professional growth.

If you're looking for a training program that truly transforms the way you lead and train, look no further
than PROTOUCH

i <
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TESTIMONIALS

Mimish Vora

& reviews - 2 photos

3 weeks ago NEW

ATransformational Leadership Training Experiencel

| recently completed the Certified Leadership Trainer Programme, and | can confidently say that this
training has been a game-changer in the way | approach leadership. The sessions were not just
theoretical but deeply practical, engaging, and insightful, providing me with realworld leadership tools
that | can apply immediately.

One of the biggest takeaways from this program was leaming to analyze situations from a leadership lens
rather than just a managerial perspective. The introduction to models like AAA (Awareness, Assessment,
Action), PICK (Possible, Implement, Challenge, Kill), and RICE (Reach, Impact, Confidence, Effort)
completely transformed how | priortize, delegate, and resolve conflicts.

The sessions on difficult conversations, conflict resolution (Thomas-kilmann Model), SBI-E feedback
framework, and 5W-1H structured thinking added so much depth to my leadership approach. The real-
world case studies and scenano-based discussions ensured that the learnings weren't just theoretical but
praciical and applicable in daily leadership challenges.

Aspecial thanks to Mr. Rahul Sethi, whose expert facilitation, engaging delivery style, and deep
leadership insights made this training truly impactiul. His ability to break down complex leadership
challenges into simple, actionable steps has completely changed the way | approach my role as a leader.

If wou're looking for a leadership training program that doesnt just teach concepts but shifts your entire
perspective on leadership, this is the one! Highly recommended for professionals looking to enhance their
leadership skills with practical, structured, and high-impact tools.

Thank you once again to the entire training team and especially Mr. Rahul Sethi for an outstanding and
enrching learning experiencel ¢

Meeraj Sharma
1 review

weeks ago  NEW

A big thanks to Protouch team for organizing such a wonderful program on Certified Leadership Trainerl

The entire expenence was insightful and engaging, and | truly appreciate the effort that went into making
it so impactful.

A special shout-out to Rahul for conducting all five sessions in such an interactive and engaging manner
—Iit made learning truly enjoyable. Also, a heartfelt thanks to Shivendra, Luzia, Sagarl

Looking forward to attending more training sessions with you in the future.
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Dr. Aparna Sethi is a seasoned
HR professional with over 20
years of experience in human
resource management.

She has a Ph.D in Management
and HR and expertise in
employee development and
coaching.

Dr. Sethi, an esteemed authority
in leadership training, has
enlightened and empowered
over a thousand corporate
executives spanning diverse
industries. Her training has
ignited the flame of emotional
intelligence, sparking a wave of
positive transformation across
the corporate landscape.

Dr. Aparna Sethi

Founder Protouch
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Rahul Sethi is a corporate
professional with over 25
years of experience. He is a
globally recognized thought
leader and has been listed
among the top 200 in his
field.

He is an awardee for
education excellence and
has been trained by the
International Association of
Business Analytics.

His wealth of experience
and expertise make him a
valuable asset to any
organization.

Rahul Sethi

Corporate Trainer |
Leadership Coach
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PROTOUCH
About us

Protouch is one of the most admired talent transformational and
reskilling organisations enabling sustainable business and
organisational culture impact. An ISO 9001:2015 certified
company, its mission is to improve business productivity and
enhance leadership development across the organisation. It is
providing 360 degree training solutions from entry-level to senior
management. It imparts highly engaging corporate trainings,
workshops and coaching services with a clear focus on results
while developing holistic learning for the participants.

Protouch reskilling institute works extensively in the area of skill
enhancement and youth employability. Hundreds of young
professionals every year accelerate their careers by undertaking

Its wide range of certification programmes. These programmes
are delivered through 100% practical approach by an
experienced team of industry experts.

Protouch has successfully partnered with Times Group through
which it provides executive education for working professionals
from premium management institutes.

Protouch training programmes and its alums of the reskilling
center has been widely recognized across various respectable
forums and organisations.



CERTIFICATION
PROGRAMMES

T m HHH
| I | | I | ECE
| | | o | | o -
_ - = = . n
pro touch pro touch pro touch
H R CORPORATE EMOTIONAL
GENERALIST TRAINER & INTELLIGENCE
FACILITATOR l‘;ﬁ::fl“ PG
STAND OUT IN A CROWD WITH &
YOUR PRACTICAL ABILITIES AS CERTIFICATION
AN HR GENERALIST BECOME A
BECOME A SUCCESSFUL SUCCESSFUL
CORPORATE TRAINER AND
FACILITATOR THE EMOTIONAL /

INTELLIGENCE y . (
TRAINER AND

STATE-OF-THE-ART SKILLS

COACH
www.protouchpro.com
www.protouchpro.com voww.protouchpro.cory
o,
= LT
: | = | I |
u u S
pro touch pro touch
ORGANIZATIONAL
DEVELOPMENT CERTIFIED
ANDC A LEADERSHIP
MANAGEMENT
CERTIFICATION TRAINER
PROGRAM PROGRAM
BECOME A
SUCCESSFUL BECOME
OD & CHANGE A SUCCESSFUL
MANAGEMENT LEADERSHIP
PROFESSIONAL TRAINER

www.protouchpro.com
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https://online.protouchpro.com/
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8800005599

info@protouch.services
Www.protouchpro.com

06 0N o

7th Floor, GoWork, 108, Udyog Vihar Phase 1,
Gurugram, Haryana 122002


https://www.protouchpro.com/
https://www.protouchpro.com/
https://www.facebook.com/protouchgurgaon
https://instagram.com/protouch_training?igshid=YmMyMTA2M2Y%3D
https://www.linkedin.com/company/protouchgurgaon/
https://www.youtube.com/@protouchtraining8146

