
CERTIFIED LEADERSHIP  
EXCELLENCE PROGRAM
THINK BOLDLY
     LEAD STRATEGICALLY
          ACHIEVE EXCEPTIONALLY

BEST CERTIFICATION
PROGRAM

ETHR FUTURE SKILLS 
AWARDS



INTERNATIONAL              
ACCREDITATION

Protouch  is recognized by SHRM to
offer Professional Development
Credits (PDCs) for SHRM-CP® or
SHRM-SCP®

The use of this official seal confirms
that this Activity has met HR
Certification Institute’s® (HRCI®) 
criteria for recertification credit pre-
approval.



5000 +
CERTIFIED
PROFESSIONALS 300 +

CORPORATE
CLIENTS

BENCHMARK
CASE STUDIES 

READYMADE
TEMPLATES FOR
EFFECTIVE LEADERS

200 + 
LEADERSHIP
PROGRAMS
CONDUCTED

3 INTERNATIONAL
CERTIFICATIONS
SHRM, HRCI AND
ISO CERTIFICATION

PROTOUCH
      ADVANTAGE

NETWORK
OPPORTUNITIES

ESTABLISED
MODELS PHYCOMATRIC

ASSESSMENT AND
TOOLKIT



INTERNATIONAL
              CERTIFICATES



ABOUT THE 
           PROGRAMME
By the successful completion of the program,
participants will be able to:

Lead with confidence and clarity by developing a growth-
oriented leadership mindset.
Translate organizational vision into actionable
strategies and set measurable goals for their teams.
Influence and inspire teams effectively, driving higher
motivation, ownership, and accountability.
Communicate with impact across all levels, from team
members to senior stakeholders.
Handle difficult conversations and conflicts with
confidence while maintaining trust and collaboration.
Build high-performing teams by fostering trust, inclusion,
and cross-functional alignment.
Strengthen executive presence and demonstrate
leadership effectiveness at all levels of the organization.
Apply practical leadership tools and templates to
manage priorities, delegate effectively, and monitor
performance.
Embrace inclusive leadership practices to create a
positive, innovative, and collaborative work environment.



WHO SHOULD                  
                         ATTEND

People Managers and Team Leaders

Functional Heads and Department
Managers

Corporate Trainers and Facilitators

Human Resources and L&D Professionals



TRAINING                         
      METHODOLOGY

Pre-Program Assessment

Audio-Video

Interactive Presentation

Case Studies

Roleplay

Activity Sheets

Study Material: 
Pre-preparation Online Module 

Workbook, PowerPoint presentation, Videos, Templates and
Training Activity Sheets



ELEVATE INTEGRATES 
MINDSET, STRATEGY, INFLUENCE,

AND COMMUNICATION 
TO CREATE CONFIDENT, IMPACTFUL LEADERS

E EMPOWER WITH LEADERSHIP
MINDSET & OWNERSHIP

L LEAD WITH STRATEGIC THINKING
AND DECISION MAKING

E ENGAGE TEAMS
ACROSS STRUCTURES

V VALUE TRUST, BUILDING
RAPPORT & DELEGATION

A ADDRESS DIFFICULT CONVERSATIONS
& MANAGE CONFLICTS

T THRIVE WITH EXECUTIVE PRESENCE
AND STRATEGIC COMMUNICATION

E EMBRACE INCLUSIVE LEADERSHIP
IN A MODERN WORKPLACE



Think like a Leader
Regenerative Leadership
Mindset and Responsibility
shift
Accountability

ENPOWER WITH
LEADERSHIP MINDSET
SHIFT & OWNERSHIP

Strategic Thinking and
Planning
Strategic vs Operational
gaps
Strategic Frameworks
Decision Making

LEAD WITHSTRATEGIC
THINKING & DECISION-

MAKING

E

L

MODULE PLAN
              Duration: 7 Weeks, 3 Hours per Day

E

Leadership Styles
Situational Leadership
Maximizing Productivity
and Growth
Functional and Project
Team Dynamics

ENGAGE TEAMS
ACROSS STRUCTURES

Building one-on-one rapport
Triple-I communication
Engaging Conversation
Delegation frameworks

VALUE TRUST,
BUILDING RAPPORT &

DELEGATION

V



MODULE PLAN
              

ADDRESS DIFFICULT
CONVERSATIONS &

MANAGE CONFLICTS

Feedback Discussions
Handling Difficult Conversation
Conflict Resolution Styles and
Negotiation
Creating a Win-Win

A

T
THRIVE WITH EXECUTIVE 
PRESENCE & STRATEGIC

COMMUNICATION

Influencing Across
Organization
Handing Meetings
Communicating with
Confidence and Storytelling
Stakeholder management

EMBRACE INCLUSIVE
LEADERSHIP IN A MODERN

WORKPLACE

Deloitte’s 6 Traits of Inclusive
Leadership
Applying Inclusion across
Leadership Decisions
Building Inclusive Work Culture

E



BONUS WORTH
RS 52,500

20,000

20,000

2 Personalized One-on-
One Mentoring Sessions
with Industry Experts

20 High Impact
Psychometric
Assessments &
Leadership Tools

10 Curated Case Studies
Featuring Global and
Indian Leaders from
Diverse Industries

50 Downloadable
Leadership Templates &
Ready-to-Use
Frameworks

7,500

5,000



MEDIA
               COVERAGE  



TESTIMONIALS



TESTIMONIALS



PROTOUCH ALUMNI



Dr. Aparna Sethi
Founder  Protouch

Dr. Aparna Sethi is a seasoned
HR professional with over 20
years of experience in human
resource management. 

She has a Ph.D in Management
and HR and expertise in
employee development and
coaching. 

Dr. Sethi, an esteemed authority
in leadership training, has
enlightened and empowered
over a thousand corporate
executives spanning diverse
industries. Her training has
ignited the flame of emotional
intelligence, sparking a wave of
positive transformation across
the corporate landscape.



Rahul Sethi is a corporate
professional with over 25
years of experience. He is a
globally recognized thought
leader and has been listed
among the top 200 in his
field. 

Rahul Sethi
Corporate Trainer |
Leadership Coach

He is an awardee for
education excellence and
has been trained by the
International Association of
Business Analytics.

His wealth of experience
and expertise make him a
valuable asset to any
organization.



PROTOUCH
About us

Protouch is one of the most admired talent transformational and
reskilling organisations enabling sustainable business and
organisational culture impact. An ISO 9001:2015 certified
company,  its mission is to improve business productivity and
enhance leadership development across the organisation. It is
providing 360 degree training solutions from entry-level to senior
management. It imparts highly engaging corporate trainings,
workshops and coaching services with a clear focus on results
while developing holistic learning for the participants.

Protouch reskilling institute works extensively in the area of skill
enhancement and youth employability. Hundreds of young
professionals every year accelerate their careers by undertaking
its wide range of certification programmes. These programmes
are delivered through 100% practical approach by an
experienced team of industry experts.

Protouch has successfully partnered with Times Group through
which it provides executive education for working professionals
from premium management institutes. 

Protouch training programmes and its alums of the reskilling
center has been widely recognized across various respectable
forums and organisations.



CERTIFICATION
                      PROGRAMMES



SELF PACE
               PROGRAMMES

For more details on 
Self Pace Programmes

www.online.protouchpro.com

https://online.protouchpro.com/


8800005599
info@protouch.services
www.protouchpro.com

 7th Floor, GoWork, 108, Udyog Vihar Phase 1, 
Gurugram, Haryana 122002

https://www.protouchpro.com/
https://www.protouchpro.com/
https://www.facebook.com/protouchgurgaon
https://instagram.com/protouch_training?igshid=YmMyMTA2M2Y%3D
https://www.linkedin.com/company/protouchgurgaon/
https://www.youtube.com/@protouchtraining8146

